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Quotes from Businesses:

“Before making any decision regarding the Annual Wage Review, the decision makers need to look at the economic
situation for small business in Australia. Domestically the economy particularly in Qld and VIC has been badly affected by
floods and cyclones and will take months to recover. The tourism industry is in terrible trouble at present and increased
costs will not help. On the international scene the high cost of the Australian Dollar is dramatically affecting the Tourism
Industry and the ability for manufacturing companies to remain competitive in the Export Market. | understand that people
are probably struggling with price increases for essentials and utility costs but there needs to be a delay in the introduction
of any Wage Review in order to allow the Small Business Sector to catch up and grow their businesses to achieve at least a
retention of employment for their staff and perhaps an increase in employment opportunities.”

“I just wish that as an employer | could take home a wage that falls into the award rates. At present | am well and truly
under the award rate for someone my age and doing the work that | do. There is no financial assistance that | have been
able to come across that will help the small business employer.”

“Obviously any decision made has a ripple effect. Fair Work Australia need to realise that by increasing the minimum wage
significantly it increases penalty rates, increases super payments and payroll tax for ALL crew not just full time seniors. At
current we are trying to reduce our employable hours as much as possible so we can try to turn the stores around. Prices in
store must go up to cover the extra payroll and the cost of delivery to get goods with the recent diasters throughout
Australia. The less profit businesses make the less money the government is able to collect in tax. What would happen to
the economy if all Retail businesses decided not to trade after 6pm and weekends due to these penalty rates.”

“I understand that all prices are going up, but for struggling business in FNQ this might just close more doors as income is
not coming in the door, but expenses all round keep going up. Honestly | think the next two years are going to be very hard
financially for a lot of people, businesses and families.”

“As a business significantly affected by recent weather events, we need all costs to be minimal in the next year. This will be
a big catch up time to recoup lost business and revenue to cover ongoing costs which didn't stop when the income did!!
The recovery process is very slow and added to that burden is the increase in costs of doing business in direct relation to
local infrastructure restoration delays.”

“The higher the minimum wage becomes, the more efficient business is forced to become in the way of labour resourcing.
Simple jobs that might be paid lower wages are disappearing, in favour of using technology or other solutions.”

Source: CCIQ Annual Wage survey, March 2011
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| 1.0 INTRODUCTION

1.1 As the peak business organisation in Queensland, the Chamber of Commerce and Industry Queensland
(CCIQ) welcomes the opportunity to make a submission to Fair Work Australia’'s 2010-11 Annual Wage
Review. This decision will be of pivotal importance to the Queensland business community following our
State’s recent natural disasters. In order to provide a Queensland business perspective on the Annual
Wage review, CCIQ has undertaken a comprehensive survey of 800 Queensland businesses on their
capacity to absorb any increase in their wages bill. Full details of the survey are contained in Appendix
1.

1.2 CCIQ supports a minimum wage for Queensland and Australia that is increased periodically based on
economically responsible decision making. However CCIQ opposes a minimum wage set at too high a
level that either prices employees out of the labour market, or leaves no room for productivity based
wage bargaining. Overall, CCIQ believes it is essential that Queensland workplaces have flexible,
creative and mutually beneficial working arrangements, which includes determining the appropriate
Federal Minimum Wage (FMW) increase for the twelve months effective 1 July 2011.

1.3 Over the coming eighteen months, the most significant contribution Queensland businesses will be able
to make to the State’s flood and economic recovery will be providing stable and ongoing employment.
However to do so, businesses will require a decision by Fair Work Australia that ensures they can return
to normal business operations and start generating income and revenue. CCIQ believes that over the
short to medium term significant goodwill should be provided to those businesses directly and indirectly
affected by the Queensland floods and Cyclone Yasi.

1.4 Taking into consideration the impact of the State’'s natural disasters, the Queensland economy and
businesses’ capacity to absorb an increase at present, CCIQ seeks the deferral of the application of the
FWA decision until 1 July 2012. Such a deferred increase should only be modest in nature and not
exceed $10 per week.

1.5 Itis troubling to see the burden placed on business following these natural disasters. These businesses
have been the pillar of strength in helping Queensland withstand the recent global economic downturn
and have done all that is humanly possible to keep staff on even when revenue did not necessarily
warrant doing so. We must now assist these businesses following the repeated floods and Cyclone Yasi
as they have assisted their employees and their families.

1.6 CCIQ is the State's largest business organisation. It has a State-wide membership across all industry
sectors and of business sizes. In total the Chamber represents in excess of 25,000 businesses - 3,700
members spread across the State with links to 135 local chambers of commerce and 60 industry
associations. A full membership profile is attached in Appendix 5.

Quotes from businesses:

“We are a business that was NOT directly affected by the recent floods, cyclone, etc but we have been negatively affected by those events
because our customers were affected. We are now seeing a cash flow problem due to non payment of accounts by our customers who
were directly affected. The potential is for the largest amount of bad debts in our company'’s history. We are also suffering a lower turnover
than anticipated. So, although not directly affected, we are significantly affected indirectly.”

“Tourism in Far North Queensland has been severely impacted by the recent natural disasters. It has a negative affect on employees to the
degree that their hours of work are significantly reduced due to reduced tourists visiting.”

“From July to December 2010 our business lost money. We made a decision to cut our costs but keep all of our employees on. A few
have left and we have not replaced them. We normally have 4 apprentices and we are down to 1 as we did not replace them as the older
ones became tradesmen. We have been in business for 25 years and have survived so far but the increase in government fees are a killer.
We have a global recession and Australia is doing ok because of mining. We need to freeze wages for a year or so as this is what is
happening to business profitability.”

“The last 6 months have been the most difficult trading conditions the company has faced in the last 16 years. We find ourselves in a
position of having to restrict expenses in order to continue positive cashflow reinvestment in the company or face losing it altogether. Times
are tough.”

Source: CCIQ Annual Wage Survey, March 2011
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| 2.0 THE QUEENSLAND ECONOMY

2.1 Queensland’s natural disasters will place significant downward pressure on the State’s economic growth
over the foreseeable future (the economic impact of Queensland’s natural disasters is addressed in more
detail in section 3.0). However, it is important to realise that Queensland’'s economy was facing
significant challenges well before the impact of these natural diasters. Significant constraints such as
tightened monetary policy, tightened lending criteria and the appreciation of the Australian dollar are
affecting almost all major economic indicators.

2.2 CCIQ has prepared a snapshot of the Queensland economy prior to the natural disasters (included in
Appendix 2). Across virtually every economic indicator Queensland is underperforming the National
experience. This is also confirmed by the recent State Government's MYFER that demonstrates
Queensland’s forecasted growth rates are below the nation for the period 2008-09 to 2010-11.

Budget MYFER  Budget MYFER
2008-09 2009-10 2010-11 2010-11 2011-12 2011-12

Annual Percentage Change
Source: MYFER

2.3 Queensland has had the lowest growth of all state economies over the past 12 months. From December
2009 until December 2010, growth in Queensland is up by only 2% in trend terms and up 1.5% in
seasonally adjusted terms, which represents growth significantly lower than the national average and all
other states. It is likely that Queensland’s natural diasters will significantly impact on this growth moving
forward. The below table indicates that Queensland continues to not experience the same level of
economic recovery as occurring elsewhere.

State Final Demand — Chain Volume Measures
Trend Seasonally Adjusted
% change % change % change % change
Sep 10 — Dec 10 Dec 09 — Dec 10 Sep 10 —Dec 10 Dec 09 — Dec 10

NSW 0.7 3.3 - 2.2
VIC 0.4 3.5 0.2 2.9
QLo 06 [ 20 ] 08 [ s
SA 0.6 2.7 1.9 2.9
WA 0.1 3.6 -0.4 3.1
TAS 11 3.2 1.6 3.4
AUS 0.5 3.2 0.3 2.7

Source: ABS Catalogue 5206.0

2.4 In terms of unemployment, Queensland continues to have one of the highest unemployment rates in the
country, both in trend and seasonally adjusted terms. Over the past year, the majority of States have
seen a reduction in their unemployment rates which is also reflected in the national unemployment rate.
However, Queensland’s unemployment rate has gone up 0.1 percentage point (in trend terms).
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Unemployment Rates
Trend Seasonally Adjusted
% A % A % A % A
Feb 10 Jan 11 Feb11 | Jan1l1- | Feb 10 - Feb 10 Jan 11 Feb11 | Jan11- | Feb 10 -
Feb 11 Feb 11 Feb 11 Feb 11

NSW 5.6 4.8 4.8 0.0 -0.8 5.4 4.9 4.8 0.1 -0.6

VIC 5.3 5.1 5.0 -0.1 -0.3 5.3 5.1 5.0 -0.1 -0.3

QLD 5.6 5.7 - 0.0 0.1 5.6 5.6 - 0.0 0.0

SA 5.2 5.6 5.6 0.0 0.2 4.7 5.4 5.8 0.4 11

WA 4.9 4.4 4.4 0.0 -0.5 5.1 4.6 4.2 -0.4 -0.9

TAS 5.8 5.6 5.8 0.2 0.0 6.4 6.4 5.6 -0.8 -0.8

AUS 5.4 5.1 5.0 -0.1 -0.4 5.3 5.0 5.0 0.0 -0.3

Source : ABS Catalogue 6202.0

2.5 Over the past four months from November 2010, unemployment figures show a disturbing trend of
Queensland’s unemployment rising against a falling national unemployment rate. As at February 2011,
Queensland’s unemployment rate was 0.7 percentage points above the national unemployment rate. The
natural diasters experienced across Queensland in recent times are expected to have a further negative
impact on employment in some sectors, particularly agriculture.

National unemployment rate compared to Queensland,
February 2010 - February 2011 (Trend terms)

5.8

5.6 A

5.2

4.8

4.6

Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10 Oct-10 Now10 Dec-10 Jan-11 Feb-11

‘—Q—AUS —I—QLD‘

Source : ABS Catalogue 6202.0

2.6 The latest regional unemployment data shows that many Queensland regions are significantly higher
than Queensland unemployment rate (5.7%) in January 2011 including:

= South and East Brisbane (7.1%);

= Gold Coast (6.9%) and Gold Coast North (13.2%);
=  Sunshine Coast (7.9%);

= Darling Downs-South West (9.8%);

= Far North (9.6%).

2.7 Several Queensland regions have experienced a substantial increase in unemployment rates over the

last 12 months (from January 2010 to January 2011), particularly Gold Coast North, Darling Downs-
South West and the Sunshine Coast.
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January 2011 % change % change
Unemployment rate July 10-Jan 11 Jan 10 —Jan 11

Brisbane 5.3 0.5 -0.5
Brisbane City Inner Ring 5.3 1.0 1.1
Brisbane City Outer Ring 4.3 -0.8 -1.6
South and East Brisbane 0.8 -2.0
North Brisbane 3.0 1.0
Ipswich City -2.4 -0.6
Balance of QLD 1.6 0.5
Gold Coast 1.3 0.5
Gold Coast North 6.1

Gold Coast South 0.7 -0.4
Sunshine Coast 1.9

West Moreton 0.1 2.1
Wide Bay-Burnett 0.0 -0.2
Mackay-Fitzroy-Central West 2.2 -0.2
Darling Downs-South West 5.4

Northern-North West 1.3 -2.0
Far North -0.7 -2.7

Source: ABS Catalogue 6291.0.55.001

2.8 In light of the statistics and information provided throughout this section, CCIQ is overwhelmingly of the
view that the Queensland economy is not experiencing the same level of economic recovery that is
occurring elsewhere in Australia. Businesses continue to experience difficult trading conditions and need
time to rebuild capital and to return to profitability, which is even more paramount in the face of recent
natural disasters. A significant wage increase at this point in time would have a devastating impact on the
Queensland economy.

Quotes from Businesses in relation to the Queenslan d economy:

“A very price sensitive market and competitive pressures from National and International companies. Our customers are also experiencing
similar issues and we therefore feel the same pain.”

“Flat economy, we normally experience around 15% growth per annum, but last quarter was stagnant. Expect higher interest rates and
cost of living is affecting disposable incomes.”

“No one is spending, consumer confidence is very low. Lack of confidence in the Government to help the economy to get going.”

“The Reserve Bank have misjudged how depressed the economy is in areas like Maryborough. Unemployment almost twice the national
average means that there is not enough money in the local economy to stimulate growth. Unless sales growth is at least at the rate of
inflation, we are going backwards.”

“The ongoing battle to rebound from a financial crisis that has made consumers much more concerned with saving their money rather than
spending.”

“Cost of running a businesses is getting to the stage where it is unviable with penalty rates for employees, electricity and the general cost of
goods making the profit margin for our business getting less and less.”

“Lack of consumer demand. Small business owners have sacked all the staff they can & now will close if things don't begin to improve.”

“Retail is sick, tourism is down and manufacturing is being exported overseas. Mining is going well but not having an impact on our local
economy. We have more businesses closing than opening.”

“Two speed economy is becoming more apparent and a lot of Queenslander's are starting to realise this. There is a lack of confidence
within the business sector that will prevent growth in our industry.”

“In my industry there is a noticeable squeeze happening, there are downward pressures on prices and a distinct upward pressure on costs
- and the middle area is getting smaller and smaller.”

“The economy is very weak at the moment, the mining industry is providing a false sense of where the economy is really at, another
interest rate rise will cause a lot of heartache in the community.”

Source: Commonwealth Bank CCIQ Pulse Survey of Business Conditions, 2011
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3.0 ECONOMIC IMPACT OF QUEENSLAND’S FLOODS

3.1 Much of Queensland has been adversely affected by the recent flood and cyclone events. Summer
2010/11 saw impacts from natural disasters that were unprecedented in Queensland. These events have
resulted in 99% of Queensland (72 of 73 Local Government Areas) being activated under the joint State
and Federal Government’s natural disaster relief and recovery arrangements.

3.2 The Queensland Government estimates that this flooding, combined with much wetter than usual
weather conditions since September 2010, has detracted 1.75 percentage points, or $4 billion in real
terms, from gross state product in Queensland in 2010-11. The below table compares forecasts in the
MYFER with what forecasts would have been under normal conditions.

Impact of floods on MYFER economic forecasts’
(annual percentage change)

2010-11 201112
MYFER Excluding MY FER Excluding
frrecas loods forecast floods
Gross state product” 1% 3 5 4%
Ermployrment 2% 2% 3 3
Linemployrmenl rate 54 5l L 5%
I nflation 3 3 3 3
Wage Price Index 3l 3% 4 3%
Popul ali cn 2 2 2 2
Motes:
1. All numbers are in year-average terms unles s stated othe ruise.
A CvM, 2007-08 reference year.
Soume: Queensland Treasury.

3.3 Inthe absence of floods, economic growth in Queensland would have been predicted to improve to 3% in
2010-11, rather than 1.25% as currently forecast. The loss of economic growth has been attributed to the
direct impact of flooding on coal, rural and tourism exports, some delays to construction activity, as well
as the flow-on effects to employment, private spending, wages and prices. It is important to note that
these predictions were made prior to Cyclone Yasi crossing the Queensland coast, which is estimated to
have caused up to $800 million in further damages.

3.4 The severe consequences for business, employment and the broader state economy are of considerable
concern. All businesses across disaster declared areas have been impacted in some way. CCIQ has
undertaken extensive research into the impact of the floods on businesses (Appendix 4). Key findings of
this research include:

= One in five businesses in Queensland has had to close as a result of the floods due to full or
partial water inundation, loss of power or cut off from their business;

= The average number of days business were forced to close was eight (median of 4 days);

= The average number of days before their business returns to normal operations is 31 days
(median of 10 days);

= The loss to property including plant and equipment, stock, buildings and motor vehicles to those
businesses directly affected by the floods was on average $589,000 (median of $40,000);

= Business directly affected by the floods on average expect to lose in total $908,000 or
approximately 11% of their annual turnover (median was $50,000 or 7% of annual turnover);

= Unfortunately most businesses are currently unsure what their insurance covers them for with
many businesses reporting difficulty in getting clear positions on where they stand,;

= Many businesses have also been indirectly impacted by the floods through affected customers,
affected suppliers, through employee inability to attend work or through loss of appeal of
Queensland as a tourism destination;

= Unsurprisingly 22% of all businesses within Queensland have indicated that the floods have had
a major to critical impact on their businesses’ viability with the very real threat of job losses.
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3.5 Queensland businesses across the state are already indicating they expect business conditions and the
economy to be significantly impacted as a result of the natural disasters. The latest Pulse Survey
unfortunately paints a difficult picture for the Queensland economy. Across all indicators there were
worrying downward trends and based on expectations, businesses are not anticipating any reprieve from
the effects of tightened consumer spending and a slowing economy (see Appendix 3).

> 12 Month Outlook: Australian & Qld Economies

Australian Outiook
Dec-09 Sepi-10 Dec-10
Weaker T 18 29
N A Same 28 38 43
I\ Stronger 61 44 8
' Index 653 578 493
(2]
A / /
L \ \ / Queensland Dutlook
i \/ Dec-08 Sept-10 Dec-10
- E | l\/ Weaker 13 28 48
[ \
o ! Same 34 36 30
E Stronger 47 35 22
E = Index 57.7 516 388

e Pipstralian econaomy

. Queensland ecanomy

$8fE355 UG39 RRE0RRECREE2RELSRE

*“Scale - An Index level sbove 50 indicates that growth prospects are strengthening, while an Index level below 50 indicates that growth prospects are weakening.
Commonwealth Bank CCIQ Pulse Survey — December Quarter 2010

Quotes from business regarding the impact of floods

“ Accounts that were outstanding pre-floods will remain outstanding. Clients have cancelled appointments that have not been rescheduled.
Staff have little to do. Cash-flow effects will be problematic for at least 3 months.”

“Alot of our customers are understandably focussing on their recovery / restoration work and discretionary spend will be significantly
reduced for an extended period of time.”

“Destroyed cash flow, harmed suppliers’ ability to service and maintain equipment, could lead to business closure when banks foreclose
due to missed payments, will have to lay off staff in the next week.”

“Devastated sales. While we had no direct flooding in our town, we have been effectively cut off from the outside world, especially
Brisbane, which is where the bulk of our visitors come from. Sales are down approx 75-85%, making our business unviable at present.”

“Devastated. It will be years before the business can be in the same state it was prior. All our plans for expansion have had to be put on
hold to survive!”

“Due to road closures and negative publicity about flooding in Qld visitor numbers to the Whitsundays have been drastically reduced over
what should have been a busy Christmas holiday season. This means we don't have the cash flow we need to carry our business over the
normally quiet time of year, i.e. February/March. We have had to convert all full time staff to casual staff and put off much overdue repairs
and maintenance. Depending on how long it takes for tourists to start visiting us, we may have to look at closing down our business
temporarily and get a job somewhere else to pay our bills until business picks up.”

“Large mining contracts cancelled or suspended. Up to 2 months potential work lost as we have been affected by floods since early
December.”

“Media has exaggerated the affect of the damage to the whole of Queensland, this has affected out business.”

“Our business could face a critical downturn as January and February can be our biggest months and clients are laying off staff, after the
GFC we could face closure.”

“Our business is heavy reliant on the mining sector and regional Qld, due to the slow / stop of mining and the lack of access to most QId
mine sites the affects of the flooding could last for 6 to 12 months even though we were not directly affected.”

“Our revenue for the period 24/12/10 - 14/1/11 is short $60 000 compared to the same period 2009 - 2010. Currently the floods are costing
us $20 - $25k per week in lost revenue.”

“We are 42% down for January alone. Bookings forward are not looking positive. We have had to let go 2 staff members. We may not be
able to make our loan repayments. Tourism Industry relies on this time of year to manage through the rest of the year.”

Source: CCIQ flood survey, January 2011
Page 8 of 42
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4.0 CASE FOR QUEENSLAND DEFERRAL

4.1 In the preparation of this submission CCIQ and its members have given support for a 12 month deferral
of the application of the FMW decision for Queensland. This deferral is warranted given the number of
businesses who are seeking to rebuild following the flood events and Cyclone Yasi.

4.2  As stated, approximately 1 in 5 businesses were impacted by the recent natural disasters (ie business
was fully or partially inundated with flood water, damage to business premise, loss of plant/equipment,
significant loss of earnings due to loss of power or forced business closure). Of those businesses that
were significantly impacted by Queensland’s natural disasters, the majority believe there should be a
deferral of the decision for 6-12 months to allow them time to recover.

4.3 Other support advocated by those businesses impacted by the natural disasters included:

" Maintain wages at current levels;

" Tax concessions, including payroll tax, GST, BAS and PAYG concession and deferral,

" Ongoing federal and local Government support services and initiatives, ie training subsidies and
assistance to maintain staff (particularly apprentices and trainees);

" Assistance for those businesses who are attempting to keep staff but are currently unprofitable;

" Focus on reducing all the extra costs associated with modern awards;

" Reducing red tape.

Quotes by businesses in relation to impact of flood s and a deferral of the FMW decision:

“Perhaps an extension on the date the increase should apply from or the government could cover the increase for a certain amount of time

while businesses are getting 'back on their feet'.
“Leave the wage rates as they are, even some support for those struggling to pay wages and make ends meet.”
“After the flood, my existence is marginal. Any extra financial burden will make it pointless for me to continue.”

“Delay roll-out as small business in Qld is struggling to make profit with decreased business (down 30%) generally and increased business
costs.”

“Businesses affected by the recent natural disaster need an extended period of uninterrupted trade in order for business condition to return
to normal levels, once trading is back to normal businesses will be in a better position to be able to afford increase to the minimum wage.
Should minimum wage increases be forced upon businesses still suffering from reduced trade there is a distinct possibility that businesses
will have no other option than to reduce staff levels and creating higher unemployment.”

“Why not leave things like they are for 6 to 12 months, let Queensland get back on their feet, and support each other first.”

“If you increase pays now, while everything else has increased, like electricity, rates, insurances, stock, food, etc, employers cannot afford
increases to all these plus wages. you will no doubt see large increase in casual employees losing hours of work to help cut down on the
wage amounts been paid out. Now if this happens, less money for workers, not spending as much in others shops and retailers, and
therefore the circle continues, loss of income to business- more staff cuts- less spending.... etc. etc.”

“Wage assistance paid directly to the employers who retained staff when business was and still is substantially effected by floods, road
closures and bad publicity. This would encourage them to continue employment and enable them to meet costs until the flood / disaster
factor eases and customers return.”

“Hold on wages. We lost over $25000 in turnover we still had to pay fulltime wages and our top level insurance didn’t cover the first 48hrs.
Further rises will mean laying off more staff or we shut the doors.”

“Where businesses are struggling financially due to recent natural disasters wage increases could force many more small to medium
enterprises out of business, which in turn means less jobs in smaller towns / regions. The increase of wages needs to be balanced with the
fact that this could mean the difference between a 'job' or 'no job' for many people in small towns, with in turn forces people to have to
move. There should be an exemption or a "phasing" approach to businesses who have suffered a loss of revenue of >10% Year on Year
(or some measure).”

Source: CCIQ Annual Wage Survey, March 2011
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5.0 BUSINESS CAPACITY TO ABSORB AN INCREASE

5.1 This section relates to the deferred wage increase to apply for Queensland employers effective 1 July
2012.

5.2 There is a very strong relationship between wage costs and job levels. Any increase in wages will impact
on the unemployed and low paid workers currently employed. Granting more than a modest wage
increase will result in further job loses and less incentive for employers to recruit new employees. FWA
must maintain the ability of Queensland employers to keep employees employed following the natural
disasters.

5.3 This naotion is clearly evidenced by the impact of last year’s decision on Queensland employers. In 2010,
FWA made the decision to grant an increase of $26 per week to the federal minimum wage. This
decision resulted in:

" Almost half of businesses (46.9%) seeing reduced overall profitability;

" More than one in four businesses (26.6%) reducing the number of employment hours offered to
their employees;

" More than one in four businesses (26.1%) increasing the selling price of products and services
offered,;

" 22.8% of businesses decreasing the level of investment;

" One in five businesses reducing the level of training expenditure;

" A significant reduction in the number of full time employees (17.5% of businesses reduced the

number of full time employees in their business), linked with a similar increase in the number of
casual employees (13.0%).

What impact did last year's decision have on:

The number of full time employees

The number of part time employees

The number of casual employees

The number of juniors (under 21yrs)

The number of trainees and apprentices

The total number of hours offered to employees

The level of investment

The level of overall profitability

The selling price of products/senices

The lewel of training expenditure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

‘ B Increase O No change B Decrease ‘

Source: CCIQ Annual Wage Survey, March 2011

5.4 CCIQ and its members believe that if FWA grants a significant wage increase it will result in a negative
reaction from SMEs who are struggling to survive. The immediate future should be a period where we do
everything possible to ensure that employees in all industries, especially in the low pay industries within
Queensland that are predominately award employees, be retained amid a very difficult environment for
businesses. As stated the single greatest contribution a business can make to support low paid workers
is to provide secure ongoing employment.

5.5 As part of the CCIQ survey Queensland employers were asked what impact a particular wage increase
would have on their business, more specifically employment, profitability and investment.
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Impact of Wage Increase on Employers -

Aggregate % of employers indicating change in indicator

2011

Employment

Profitability

$25.00+

G

Investment

2010

$0.00 - $4.99

$25.00+

Employment

34%

Profitability

47%

G

Investment

42%

2009

Employment

Profitability

G

Investment

$15.00 - $20.00 - $25.00+

17%

2008

Employment

Profitability

G

Investment

Legend:
Salary increase has

medium impact

$0.00 - $10.00 -
$9.99 $14.99

0 54%
40% 63% % 8% %
% 55%

$15.00 -
$19.99

$25.00+

/I\ increase |aggregate % of employers indicating $ range has an impa

% of employers identifying specific $ range as trigger poin

\1/ decrease

Please indicate the point at which an increase in the minimum wage will have
a negative impact on the following aspects of your organisation.

Source: March Quarter 2008, 2009 &10 Pulse Survey, 2011 Annual Wage Review survey

54% of employers indicated a wage increase of $15 or less a week would have an adverse impact on
employment in their business. This level of increase would also adversely impact on the profitability and
investment for nearly two thirds of businesses. An increase of greater than $15 would result in almost all
businesses experiencing greatly reduced profits and in turn capacity to retain their current employment

and investment levels.

More than one in four businesses supported no increase in the FMW in the 2010-11 Annual Wage
Review, primarily due to the impact of natural disasters in Queensland and the associated cost impacts
on business. Half of businesses (49.7%) supported a wage increase of between $5 and $9 per week.
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26.67%

Quantum of increase to the FMW supported by Queensl  and businesses

No increase

An increase of between $1 and $4 13.12%

An increase of between $5 and $9 13.98%
An increase of between $10 and $14 12.90%
An increase of between $15 and $19
An increase of between $20 and $24
3.01%

An increase of between $25 and $29

An increase of more than $30

10.54%

0% 5% 10% 15% 20% 25% 30%

Don't know / not sure

Source: CCIQ Annual Wage Survey, March 2011

5.8 Businesses were asked what impact a wage increase of $10 week would have on their business. Nearly
30% indicated that a $10 increase would increase costs by between $20,000 and $50,000 a year. A
further two in five businesses indicated that it would increase costs by between $10,000 and $20,000 a
year.

Financial impact of a $10 per week increase

Less than $2000 13.18%

$2,000 - $4,999 11.63%
$5,000 - $9,999
$10,000 - $19,999

$20,000 - $49,999

N

8.68%
$50,000 - $99,999
$100,000 - $499,999
$500,000 +

0% 5% 10% 15% 20% 25% 30% 35%

Source: CCIQ Annual Wage Survey, March 2011

5.9 An increase in the federal minimum wage would not be the only financial impact on businesses.
Businesses are also required to pay increased costs in relation to payroll tax, superannuation, workers
compensation premiums, penalty rates and so on. Many businesses also indicated that if the federal
minimum wage was to increase, the remuneration for staff on salaries would also need to be reviewed
and most likely increased in order to maintain the status quo.

5.10 Businesses were asked what an increase in the federal minimum wage of greater than $10 a week would
have on their business in the coming financial year. Common responses included:
" Significant impact on profitability;

" Many businesses will close;

" Decreases in staff numbers and the number of employment hours offered to staff;
" Reduce the number of apprentices and trainees;

" Not employ new staff;
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" Change some permanent staff to casuals;

" Increasing the price of goods and services offered;

" Considering taking business offshore or being internet based;

" Scale back planned investments, upgrades, training and R&D;

" Put on hold business expansion plans;

" Impact on family life due to more hours worked by business managers/owners.

Quotes by businesses in relation to a significant i ncrease in the FMW:

“All increases in wages have a negative impact on profitability. Wages comprise more than 50% of costs. No increases in costs can be
passed on as all product sold in central markets. With unit price return to farmer not improving in the last 10 years farmers have become
ingenious at surviving on reducing margins but eventually they stop producing and Australia will be the loser relying on imported food.”

“Currently we have already cut overall employment hours as we cannot simply afford to pay such high amounts on payroll.”

“Due to penalty rates, which is our major wages expenditure, a $10 increase equates to from $15 to $17.50 increase per hour.”

“Our profit would decrease by a minimum of $20,000 and the general market place will not pay extra for their goods to compensate as they
are already struggling with flood damage; cyclone damage; loss of business due to these events; cash flow problems due to recent events;
higher prices on fuel & financing costs; higher costs to keep up to date with legislative changes and insurance risk assessment
conformance....the list goes on.”

“With wages increasing, but people slowing down on their spending, the inevitable will start happening and businesses will close.”

“Would need to increase prices significantly and as we are in a remote location and with a population of two thousand people, it is very hard
to pass on price increases at any time. We did not pass on the last wage increase for the above reasons.”

“Any increase will negatively impact on our profitability, and put further pressure on removing labour from our operation through automation.
Pricing is already under pressure due to the world oil and commodity markets, with many customers loathe to take the increases.”

“As a not for profit organisation, any increase will have some impact on our service delivery as our income is fixed. The higher the increase
the less service we can provide. This means that the organisation no longer provides a value for money service.”

“Due to increasing wages and decreases in the tourism numbers to Far North Queensland, it is possible that these changes may have a
fatal effect on our business.”

“I compete with Chinese made products and any increase in my costs which forces my selling price to go up will result in less sales and as
a result | will need less staff.”

“I have kept all my employees on during the GFC but if | have to increase their wages then | will lay workers off.”

“I will employ less staff and be required to work 7 days a week myself. | am already experiencing a severe downturn in earnings this year
due to bad weather and less tourists in my area which is where 90% of my business comes from.”

“In the absence of a return to pre-GFC trading conditions we will have to start timming full time employment.”

“Increased costs may reduce our competitive edge of acquiring new business. Reduced business will mean reducing staff levels to
facilitate level of business. This is already happening with the downturn in business due to building price increases, high interest rates,
increased petrol costs etc.”

“An increase now means we cannot sustain the level of employment that we have had.”

“It puts pressure on our payroll expenses. We could not afford increase our current salary levels within the business, therefore we would be
forced to lose the advantage of recruiting quality staff by paying above award salary. In this salary market we can't employ as many people
- preferring for current employees to absorb extra workload when attrition occurs.”

“Likely to go bust as we already have had to sustain a major change in the last year due to the introduction of overtime payments plus
public holiday payments. Fuel charges have increased dramatically, tourism numbers are currently at 25% to what they should be and we
no longer make money.”

“Make it harder to survive and keep on employing people. It's hard up here in FNQ - few tourists - no business - don't need to have any
increases forced on us at the moment”

“Most small business is doing it pretty tough at the moment mine included and things look to be staying fairly quiet for a while yet so any
wage increase will impact on small business as all our other costs are going up - electricity etc.”

“Negative financial impact and therefore for us to compensate without putting our prices up and lose business as a result, we would have
no option but to decrease our expenses. Our biggest expense, by far, is wages & superannuation. It will cost jobs.”

“The building industry in Queensland is currently going through times worse than the introduction of GST. Anyone associated with this
industry is suffering from sales/production in the vicinity of 50% or worse, with extreme pressure on prices and falling profitability. Any
increase in this environment will be difficult to accept.”

Source: CCIQ Annual Wage Survey, March 2011
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6.0 CCIQ’'S POSITION ON THE 2010/11 ANNUAL WAGE REVI EW

6.1 The Queensland economy is not experiencing the same level of economic activity that is occurring
nationally with the State’s labour market in a precarious position.

6.2 The recent natural diasters will only serve to further negatively compound what is a very difficult trading
environment for Queensland businesses at present.

6.3 Itis troubling to see the burden placed on business following these natural disasters. These businesses
have been the pillar of strength in helping Queensland withstand the recent global economic downturn
and have done all that is humanly possible to keep staff on even when revenue did not necessarily
warrant doing so. We must now assist these businesses following the repeated floods and Cyclone Yasi
as they have assisted their employees and their families.

6.4 Queensland businesses are not in a position to absorb any increase in wage levels at present.
Accordingly, Queensland businesses require a deferred minimal wage increase in order to recover from
the natural disasters and maintain / sure up existing employment levels.

6.5 There exists a compelling argument for the deferral of any wage increase for Queensland businesses as
part of the 2010-11 FWA FMW decision.

6.6 Taking into consideration the impact of the State’'s natural disasters, the Queensland economy and
businesses’ capacity to absorb an increase at present, CCIQ seeks the deferral of the application of the
FWA decision until 1 July 2012. Such a deferred increase should only be modest in nature and not
exceed $10 per week.

Additional comments from businesses:

“Any wage increase will simply put pressure on prices and therefore drive inflation. No business owner | know got anything from the
government during the recent cyclone/floods for loss of business income but we all still had to pay fixed costs. Yet almost everyone who
works for us got their $1000 even those who didn't lose power!!!! They have effectively had a $20 a week wage raise so why does our
business need to be pushed even closer to the breadline and fund another rise which we just cant afford?”

“As a retailer, it is becoming more difficult to trade in a profit situation. There are some 30% of shops vacant in our town and | believe more
to close in near future, in this situation, how can you hope to give your staff a wage rise when facing an uphill battle just to keep them
employed.”

“As a sole trader | implemented the new modern award in Jan 2011. This included the increase in last year’s case. To implement another
review now whilst appropriate on a national platform is a double whammy for businesses that have only just implemented the new award at
a significant weekly increase.”

“Australia very much has a two speed economy. Those of us in small business that do not have any association with the mining industry
have slowed down or gone backwards.”

“Consideration needs to be had of the wider impact of the QLD Natural disasters. Though Cairns wasn'’t effected physically, our current
key industry and employment driver is Tourism, and though business have no damage, the visitors have stopped coming and the industry
is struggling. They are struggling to cope with increases in costs already associated with Fair Work Act and a multitude of other state and
federal increases. They now face increases in insurance and rates (thanks to state disaster insurance).”

“l also own a small business personally. With the introduction of the modern award, and then transitional rates and transitional penalties,
my wage bill has gone up by about 20%. We provide all staff a tshirt to wear on shift to protect there own clothing, and now | have to pay a
laundry allowance because we do this. These increases have meant we have had to reduce staff hours, including terminating some. We
have gone from 22 staff to 14 staff because of this. Another increase in minimum wages and an increase because of transitional rates and
penalties will mean more staff cuts in my business. This is only penalising the workers.”

“I am a small business person who operates a cafe with about 22 staff. | work seven days a week and can barely take a wage out of the

income. | would gladly go and work for someone else but | have my mortgage tied up in this business and would need someone to buy it
from me. WHO? Who is their right mind would buy a business which shows an annual profit of $40K - and this is decreasing every year.

We should be allowed to have some sort of negotiating allowance available for us to negotiate wages with OUR employees and not have
the government take control.”

“We are in regional south east gld which feels like it is in a recession. Wage increases seem to be outstripping CPI increases and penalty
rates for businesses like ours on weekends are making things extremely difficult to make ends meet.”

Source: CCIQ Annual Wage Survey, March 2011
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Demographics of survey respondents

CCIQ conducted the Annual Wage Survey of Queensland businesses during March 2011 receiving in excess of
800 responses. The majority of businesses (80%) were trading as a corporation (Pty Ltd or Ltd) and overall,
survey respondents employed well in excess of 50,000 people in Queensland. The location of these survey
respondents, as well as the industries they are primarily involved in, is included in the tables below.

Number of persons employed by business

No employees
1 - 4 employees

5 - 19 employees 30.68%

20 - 49 employees 24.12%
50 - 99 employees
100 - 199 employees

200+ employees

0% 5% 10% 15% 20% 25% 30% 35%

Location of survey respondents

Brisbane 30.93%
Central Coast (Mackay)

Central Queensland (Rockhampton)
Far North Queensland (Cairns)
Gold Coast

North Queensland (Townsville)

South West Queensland

Sunshine Coast

Wide Bay 2.32%

0% 5% 10% 15% 20% 25% 30% 35%

Industry in which business is primarily involved

Manufacturing 7.37%
Health and Community Senices

Retail

Construction

Accomodation, Cafes and Restaurants
Property / Business Senices (Including ICT)
Agriculture/Forestry/Fishing

Transport and Storage

Wholesale

Finance / Insurance

Education

Cultural / Recreational

Personal Senices

Mining

Communication Senvices

Electricity, Gas and Water Supply

Government Administration and Defence

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%

Source: CCIQ Annual Wage Survey, March 2011
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Introduction

While the recent Queersland Alood disaster will place significant dowrward pressure on our State’s economic growth, it is important to relise
that Ouesrsland's economy was facing challenges well before the impact of the recent fload events. Itis crucizlly important for transparency ard
accountability that an sssessment is now recorded reflecting the peint in time immediately before the floods impacted the Quesreland sconomy.

The road map forward for economic recovery will need to recognise that significant constraints such as & tightened monetery policy, tightened
lending criteria, the appreciation of the Australian dollar and the continued erosion of the attractiveness of the Quesrsland business environment:

wiere effecting slmost all major economic indicstors. These problems will inevitably need to be addressed in conjunction with any fiood recovery
program if the Queensland economy is to emerge urscathed from the flood disaster and resume its place as the lesding State.

Gross State Product
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Grewrth in the Queereland economy improved in 2009-10 but

Gross State Product Annual % Change (trend series, evm) 4 " i
' Tl 8 r ; : registers gt 3 less than modest 1.6%, following negligible growth (0,286

2008-09 2008-10 ! ; g nicgH
NEW 1 I 17 in 2008-08 during the orset of global financial crisis.
viC 0.9 . 20 COuesrsland has had the lowest average growth rate of all States over
aLo 0.2 ' 16 the last twio years.
Ak i1 ! LB | There is no doubt that the sffect of the Queensland floods {estimated
L i il | 43 | tooost up to §20kilon] will have a dramatic negative affect on the
Tas 34 | 04 | 2010-11 growth rate for the Queendand sconamy, but will be jrevitakly
ALIS 1.4 23 positive in the following years.
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State Firal Demand (trend series, ovm)
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Similarty Queersland has had the lowest growth in SFD in the past twelve months and eko in the past 24 months.
Sinee the peak prior ta the GFC the Australian economy has grown by 3,68 where a5 the Duesnsland economy has contracted by 2.5%.
Ouzensland’s exports have been the mairstay of economic growth in 2008-10 with the public sector alsa supporting growth driven
by increased State Government spending as well as Federal Government infrastructure stimulus.
In contrast, private domestic econamic activity has unfortunately contractad dramatically and & now only recently showing signs of a recovery.
Business Investrent
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(ueenslard has had the worst contraction in business investment of ary State aside from Tasmania.
Business imvestment declined by 167 % over the 24 months to the September quarter 2010 detracting significantly from the State’s economic growth.

Despite the benefits of both the Federal Government tax incentives and sn appredation of the $ALUD, making machinery and equipment cheaper,
imvestrment has fallen sharply. This is also a reflection of weaker business confidence that has preveiled over the past 2 years:

Additionally corsumer demand has been subdued placing pressure on business profitability and l=nding conditions remain tight in the aftermath
of the global economic downtum, hindering imeestment.

Encouraginghy there has been a recent recovery in business capital spending recovering particularly in the area of machinery and equipment.
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Man Resldantinl Bullding Construction

o Residentizl Building m;stmmun [trend series,
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& contraction in Queensland's non residential building corstruction has also occurred.

Queensland's non-residential construction hes declined by 11.7% in the 2 years to the September quarter 2000 and again,
gside from Tasmania, is the worst of all the States.

This decline i a reflection of lower business confidence, lower investment dermand and tighter lending practices.
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A contraction in Quesrsland's residential building construction aver the past two years k clearly evident, slthough there has been some recent improvement.

Mgain the sustained period of monetary tightening combined with the passing of the federal housing stimulus, contributed to the fall in howsing
canstruction.

The weskness in medium-to-high dersity dwelling corstruction wes also a key driver of the fall in housing construction as & result of tighter cradit
conditions and uncertainty over the global sconomic outlook weighing on howsing investor activity,

This ar=a of the ecanarry will benefit from the recovery efforts of the recent flaads.
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Ou=enstand households are proving very reluctant to spend which is impacting on retail turnaver for the Quesrsland business community.

Household corsumption rose 1.8% in the year ta the September quarter 2010 3 rate well below the National average and the State average
over the past decade.

While household consumption was supported by solid population growth, as well as growth in average wages, the seven rate rises since
October 2008 have constrained disposable income growth and discretionary spending. Softer jobs growth and the conclusion of
federal government stimulus pay ments have slo impacted on this indicator,

 Population Growth
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Australiars continue to relocste to Quesnsland looking for better lifestyle and employment opportunities which are no longer necessarily present.

(ueersland has recorded faster population growth than the average for the rest of Australia in each year since 1970-71. Quesrsland's population has grown
at an average annual rate of 2,30 over the past wo decades, around double the 1.1% recorded in the rest of Australia and is only now starting to slow.

Historically, faster population growth in Queensland has been largely attributable to a higher level of net interstate migration relative to other states,
While net interstate migration to Quesrsland remains much higher than amy other State, it has generally eased since 2002-03.
This reflects & narrowing in the house price gap between Briskane and Sydney and a period of weaker economic growth.

Net oversess migration has been the primary driver of recent population growth in Australis as & result of widening economic growth differential betwesn
Australia and countries which are the main scurce of overseas migrants. However, net overs=as migration across major states, including Quesrsland, has
begun to esse reflecting changes to migration rules made by the Australian Federsl government.
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Consuamer Price Index
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The Briskane Consumer Prce Index [CPI) increased 2.9% in the year to the September quarter 2010 which is generally regarded a5 8 moderate
rige for this indicator following the 1.9% in the preceding 12 months.

The relatively modest CPl rate st present reflects 3 continued urwinding of factors which drowe strong inflation in previows years, such as
higher ail prices, busyart economic growth end domestic capacity constraints.

Inflation typically closely matches the heat in the sconomy and accordingly as Queensland's econemy has slowed CPl has fallen back towards
the national sverage.

Australia’s inflation rate is back within the RBA's 2-3% target band.
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There currently exists a disconnect between wages growth and the relatively subdued economic activity within Queensland.
Historically lower wage cutcomes based on more subdued sconomic activity would be evident, however this has not occurred and is largely influsnced
by public sector wage outcomes.

De=pite slower employment growth and a rise in the unemployment rate, wages growth in Queerslend remained strong in the twehee months to
the September quarter 2000 reflecting the lagged impact of tight labour market conditions in prioryears and public sector wages growth,

The Labour Price Index LAY} in Queensland rose by 3.9% in the most recent tweloe months incressing from the 3.58 growth in the twelve months prior.

The public sector LP| throughout and since the period of the GFC has consistently been at l=ast one per cent higher than private s=ctor wages growth.
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Ghven the significant infrastructure spend by the State Government and our State’s prosperaus resources sector recent Quesnsland jobs groweth is encouraging.

However it has failed to match that of New South Wales, Victoris and Western Australia throughaut 20100 In line with a contraction in private sector
activity elsewhere in the Quesrsland ecoromy, employment growth in Queensland has besn modest.
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Oueensland has maintained an unemployment rate higher than the national average for the past two corsecutive years.

Cheer this period Quesrsland’s unemployment rate has also remained gererally higher than that of Western Australia and Victoria, and at 5.7%
fas at Dec 2010 & currently the highest rate out of all states,

Unemployment can reasonably be expected to rise over the coming 12 months as the full effects of the Queensland floods flow through
ta the whole ecoromy.
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Appendix Three

The Pulse Survey has been irg O land busiress confidence ard expectations for over 20 years and is conduched in conjurction
with the Auztralisn Chamber of Commeros and |ndustry's National Sureey of Businzss Expectations. htis published in cocperation with the
Commiormealth Bank

The suneey publishes quarterdy the results from key questions put to the Queenslard business community on National, State and individuai
ECnromic peformanoss.,

Tre sunesy iz unchalenged in terms of beaing the most authoritatie, tmely ard comprehereive smapshot of Dueersland business sendiment
with weer 750 Queemland businesses imendewed 2z part of sach survey

The sunesy contairn data from the langest fims in Ouzenslard throogh tothe smallest, and provides 2 sample covering the entice bininess
community.

> Pulse Business Index

The analysis undertaken by OCI0 in the prepamtion of this Pulse Survey Report is hesed on survey resporees from Ouesnsland business.

The report uses the Pulse Busiress Index (PBI} 2 well ws the [base] sististical dats provided from the sunvey responses 1o sffectvely meamare
respord ent's views as bo how curent or foture activity [eg. three months shead) companes with the previcus quarter.

A Pulse IndeX reading of ahove 50 irdicabes onditions have im proved over the previous quarter: & reading of 50 indicates conditions hawe
remained the same and l=ss than 50 indicates corditiore have deteriorated,

The following guide is useful inirterpreting the PBI results into broad indicative periormance classifications.

Yary Poor @ - 29.5% Points
Paar 20 - 48.53 Points
Satisfactony 5O - 8493 Poinis
Boeod 85 - 74.58 Points
Yy Gowod 75 - 84,53 Points
Excelient 25 - 100 Points

The statewide FE| reaults have heen seasorally aduted.
The Pulze Busiress Constraints Index (BCT) meazunes the level of key impediments on business growth. The fol owirg guide is used in
inberpreting the B results.

Degres of Coratraint Index

Critical 0 - 100
Large 51 - 6289
Moderate 40 - 4399
Slight 30- 3388
Ho Constraint a-2988
Contsct:
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= Introduction

The Diecember Quarter Pube Survey unfortunatzbe pairs & generally bleaker picturs of the Quesnslard sconomy. Based on the results
from the December survey Ouseraland businesses have e to look Torward 1o ower the coming twelve months. Boross sl indicators thene

were worrying downward trends and hased on expectations, buzinesies are ot srticipating any neprisve from the =ffects of tightened
corpumer spending and & dlowing economy,

Whike the Quesnsland ard interstate flonds will certainly be @ ey Tactor impacting busiress performance over the coming period,
businesses generally indicabed that the floods would only exacerbabe the slready struggling state scoromy and that there ane & numbe
of ather underying issues urdermining the viahility of Queensdard busineses.

Thete is an ongoing battl to rebound fiom a finencis | orisis thet bas muede consumers mudh more soncerned with siing their
ey ratter than spending”

Wamsiwe Fooding throughout the country and the poor oo of the sronomy prior o thete svenes will affect 6l binines=s®

“Aoods, unemployment, inteest rates, govemment taess and moressing met of living espemes leaves the evergday pernon

strumgling T make ol ot

= 12 Month Outlook: Australian & Qld Economies
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Bustralian Economy

» Confidenos in the Australian sconomy has fallen this quarter, with the Polse Ausiralisn Qutlook Index-falling 5.5 hasis points to 4503
since the previcus Septamber Quarter, and down 18 kasis points from it high paint of 65.3 in December 2002

Queensland Ecoromy

» Business expectations for-the Dueereland sconomy are of grester concem. Meady 50 per cent of nespondents belises the Quesnskind
eooriomy will be weaker cver the coming 12 months which is a signi ficart dhange from the previous quarter when the majority of
respordents wene sxpecting the state economy to remain stable or get stronger. Accondingly the Pubse Index has fallen by 118 hasis

pairks o 38.5.
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= Survey Analysis: Factors Affecting the 12 Month Outlook...

The imsue of greatest influerce anthis Duarier's Pulse Sureey was the Oueeraland floods which i covered s part of the Hot Topic on
page 7. However respordents were significantly concerned by 2 number of cther undarying trends.

Raspordenits commented that govearnmant charges and inoreasing buziness ooats are stranglifg businesses and sreding profitabiliby.
Additionally the ercalating cost of lving brought about by gowsrnment charges and risirg utiity coats is farcing corsumers b reducs
their soending and is impacting on business activity ecross the skate.

Butineyres zlen expreszad frustration cver the multiple irterest rate rises duting 2010 and the prospect of farther rate risss during 2011.
Imberesk rate rises have placed further downward pressurs on consimer sperding and curtailed busiress imetment. Businesyes
commented that the Ressrve Bank’s analysis of Australia’s economic performance is not sooounting for the differences in stabe economies
and the fect that 3 “two-speed " ezt in land There was also a view shared amongst respordents that inflationary
pressures have been driven largely by government spending and public sector wage increases not oocuming =lsewhere in the =conamy.
Ghebal eonomic conditions, lack of finance, instability in the propery markets and uncertainty over the regotizbed cutcome of the Federal
Gowemment's mining tax werz further imues thought v be having & major impact on the Queensland and National economic outiocks

A5 3 result of the depressed buiness environment, businesses are sterting 1o makes the “hard decisions” that the State and Federal
Governments have failed to make. & number of respon denes indicabed they had reduced costs, scaled beck business operations and cut
staff and wage costs over the previous quarter Further out backs and bosivess dosures were foreshadowed should conditions rot impross

over the coming sic bo twelve month period.

lainly nt=rest mites, if the Reserve Bank persisty with punishing the e of the ecommy becsse the mining sexor B hooming

things are anly guing down From Fere”

mverment charges! b seems everyane el w dropping priees soept for all leesls of Gowsrnment ~ chey ars the-main resmon for

fuelling inflstion i my opimion”

=t &Il i emmploess go. | invend b stay a5 sole brader uetd |

bizirg an empliyerT,
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= Sales & Revenue
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Sales and revenus for the December quarter wers down. Despite there being strong sxpectations for the end of year and Chrisimas
pericd, the majority of husinesses (37 per cent] sxperienced weaker sales. Only 28 per cent of respondents enjoyed improved sales and
reverue over the pericd. Aocordinghy the Palse Sales and Revenue Index =il 4.6 basis points to 44.5 for the Dzczmber 2000 Guarter.

« & similar trend is expected for the coming 3 month period with the majonity of businesses {27 per cant] agein specting @b and
reyerue bo he weaker over the March 2011 quarter.

) wedl bt not having an repee on our keoal soomomy — retall ks sek, tmuran bs down ard maredscuring iobeing

Tlining i
shiftml peersegn. We Fave more bsires=s closing tha opening
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> Profitability
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» Business profitability suffered a5 3 result of depreseed sales and neveme. The Pulse Profitability Index fell 4.5 basis poins to 37,5, its
lowest point since September 2008, Mearky half (49 per cent) of businerues experiznced weaker profitatility over the st three month

pericd of 2010,

» The three month cutlook for the March quarter 2001 do=s not indicate ary rnptmemmt. with the majority of businesses mpecting

wezker (47 per cent] or similar (22 per cent) profitahility 1o the lest quarter.

= Employment Levels
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» Qhviously conscious of the period of historical skills shortages, employers have made efforts o retain staff where possible, However the
Pulse Employment Index fell Further 1o 435 in the December Quarter, signaliing that emplopers, facing deprassed sabes ord profiability,

are starting b make tough decision regarding their warkforoe.
» Only & modest improvement is anticpated for the March quarter 2011,
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= Bverage Wages
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= Wage prassures hawe incressed slightly for employers over the previous quarter. The Pules Average Wage Index incressed by 21 basis
points bo £3.5 in the December Quarker 2010,

= However thess wiage pressures are sxpected bo eaee back slightly over the coming three month period, with mere respordemts
indicating waps prassures to remain the same [73 percent] or weaker {12 per cznt].

= Capital Expenditure
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= Capital sxpenditure contirues its less than favoursble rered, remaining at subdued low levels for the twelfth cons=outive quarter
since March 3008, The Fulse Capital Expenditure Index remained relatvely steady at 42,8, with the majority of respondents
indicating capital axpenditure on buildings, plant and equipment had remaired the same (47 per cent] or weaker [33 per cend] over
the three months to December 2070,

= Little change is sxpected in this indicater fur the March quarter 2011 with the Pulse Capital Expenditure Index sxpected to
rEmain at 426
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= Regional Analysis
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The depressed econcmic conditions wers mirored aooss most regions of the state, due to the coversge of the recent flocd disaster
across almost eveny region of the state and the fiowing =ffects this disaster has had on the whole sconomy

« All regions have &xperienced & dowrunyin the sconomic cutlosk ard sales and revenue figures. Genersl business conditions ard

profitahility remain strongest in the Ceniral Coasg/Mackay region, demonstrating the sigrificart benefit that mining and related
industries bring ko the region.

« OF greabest concem, Far Morth Queereland, one of the ondy regions spared fram the widespread Aoodieeg, has experienced the mest
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sgnificant scoromic downoirns of all regions. Al irdicatoes for this region have decressed by an average of 10-15 basi paints
uggesting that the economy ard husinesses in this region are fecing significant challenges.
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= Major Constraints on Business Growth

Rankiig

REEA 0 Hme w s wiamis =

Ceruiam

e i T i

i P e

— e R T

— i Far e e Py
D

e

—— G

—— i e

— e R T

Eehl SR R R G Rl R LR RS el MR LEW B E DR
Euaile

+ Leved of demand ard economic activity continuss bobe the largest coretraint on busineszes in Queensiand ot present. As previcushy

nicied, consumer spending dus to increased cost of fiving slowed coreiderably over mest of 2010,

4 Hut :urpfungll.l cimatiz conditions ross in prominence & i significant constraint on business growth for the previcus quarter,

have superienced prol i rain periods tulminating in the recent flood disseter effecting rearly 75 per cent of the state.

.} s

~ Leved of business taxes and political and sconomic skability are also significanty impacting on business growth prospects. With reduced

[ ———

sales and revenue and profitability, the Quesnsland business community are sruggling bo mest increaged business costs. The failure to
take wction to reduce the escalating oosts of doing business is undermining confidence.

Sirre December 2008 energy costs has also been slwly moving higher up the st as 3 major consiraint on business growth reflecting
the concem ecross the busieess community reganding the =fect of three conssoutive years o significart enemy price rises in
Dueeraland As energy is @ major business input, enengy price rises will further impact business profitability.
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= Hot Topic - Impact of the Floods on Queensland Business Viability

Whils the residential impazt of the floeds seross many areas of Quesnslard is widely acknowledged and of imost priority, the sevare
consequences for business, employment and the hrosder state 2coromy is of sgnificant concern.

Mearky 80 per cent of businesses aoroes Aood affecisd aress of Quesnsland claim they heve besn affecked by this Aood disaster in
someway. Whilz onky 106 per cznt have been dirsctly impected by full o partial flood inundation, & further 358 per cent have suffiered
loszes due to fonced business closure and loss of power supply. More than half of affected businesses beve been impacted indirectly due to
deliys in supply of gnods or s=nices, the impact of flooding on lozal and state infrastracture, oron their cistnmers, suppliers and saff.
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AL — W, 1o ke miore thar 31 million a3 & result of
sl iy the fleads.
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While the majority of busiresses (43 per
cent] indicated they would be back 1o
romial buiness cpertion within & days

oo Toliowing the Aood, and & further 12 per

e oentwithinn 10 days, it will bevitadly

impomtant that the emaining 45 per cent of
busin=szes taking longer than 2 weeks to
rekum to normal business operation are
wupportsd appropn abely.
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Appendix Four

Impact of the Queensland floods on business
CClQ Survey I February 201
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1.0 Introduction and Summary
11 December 2010 and January 2011 saw floods on a scale that were unprecedented in Queensland. This event saw three quarters of the state

declared a disaster zone, affecting thousands of residents, visitors and businesses.

12 The Chamber of Commerce and Industry Queensland (CCIQ) undertook a survey of Gueensland businesses for the week commencing the
18/01/2011 until the 25/01/2011. Demographics of the 555 survey respondents are included in Appendix A.
Key findings include:

> One in five businesses in Queensland has had to close as a result of the floods due to full or partial water inundation, loss of power
or cut off from their business.

= The average number of days business were foreed to close was eight (median of 4 days).
- The average number of days before their business returns to normal operations is 31 days (median of 10 days).

= The loss to property including plant and equipment, stock, buildings and motor vehicles to those businesses directly affected by the
floods was on average $589,000 (median of $40,000).

= Business directly affected by the floods on average expect to lose in total $308,000 or approximately 119 of their annual turnover
(median was $50,000 or 7% of annual turnover).

Unfortunately most businesses are currently unsure what their insurance covers them for with many businesses reporting difficulty
in getting clear positions on where they stand.

= Many businesses have also been indirectly impacted by the floods through affected customers, affected suppliers, through employee
inability to attend work or through loss of appeal of Queenstand as a tourism destination.

"

Unsurprisingly 22% of all businesses within Queensland have indicated that the floods have had a major to critical impact on their
businesses’ viability with the very real threat of job losses.

13 When asked what assistance is needed a clear picture emerges:
> Financial assistance with cash flow and concessional loans from Government to help business meet their immediate debtor obligations;
= A marketing campaign highlighting that Queensland is open for business and as a tourism destination is unscathed;
= Deferral of tax and bank debt;
= Flood proof infrastrueture;
More effort to buy and holiday locally;
= Higher priority for business in power restoration; and

> Reduced red tape for businesses to get back up and running.
n ‘ Invigorating Business
www.ccig.com.au
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2.0 Businesses impacted by the Queensland floods

21 The CCIQ survey found that:
= One in ten businesses had either been fully or partially inundated by flood water;
= One in five businesses had been impacted through forced business closures with resultant lost sales;
= 150G had been impacted through the loss of power;

= Many businesses had been impacted by the floods indirectly through affected customers (55.50q), affected suppliers (44.5%5) or through
employee inability to attend work (34.599%)

Has your business been impacted by the Queensland floods?

No
Yes - Ful nundation
Yes - Partial inundation

Yes - Loss of power supply

Yes - Business closure with resuttant lost sales

Yes - Indirectly through afiected suppliers

Yes - Indirectly through afflected customers

Yes - Indirectly through employee inabilty to attend work

Source: CCIQ survey on impoct of Queensfand floods on businesses, Januory 2017

22 Inaddition to the above, other impacts that have been experienced by Queensland businesses include:
= Road closures and other impacts on transport infrastructure, including weight limits on roads;
= Perceptions that all businesses/Queensland has been impacted, particularly driven through the negative portrayal of some areas by the media;
= Cancellation of bookingsfbusiness services and reduced sales;
= Reduced tourist numbers;
= Business/customers/suppliers isolated by water;
= Unable to movereceive freight by road or ports;
= Impact of the weather conditions on normal business activities, ie unable to get to clients, ground too wet to drill, unable to harvest erops ete;
= Loss of stockferops ete;
= Clean up activities taking longer than expected, or businesses sending their staff to assist others;
= Loss of communication networks ie internet, connections to servers, telecommunications ete;
= Maving stock/furniture out of business and then moving it back;
= Loss of office records;

= Increased prices of some goods ie fresh produce.

2.3 Afew businesses also reported increases in sales/business due to stock they had that others did not or through increased traffic in their area.

n Invigorating Business

WWW.Ccig.com.au
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3.0 Impact on businesses directly affected by water damage

INDUSTRY
QUEENSLAND

31 Mare than half of the businesses [55.17%) who indicated that they had been fully or partially inundated by flood water had buildings affected.
Many also had plant and equipment (43.10%) and stock (44.83%) affected. Twa in five businesses had office furniture and equipment affected and
one in five had motor vehicles affected.

3.2 Other assets that businesses identified had been affected by water damage included:

=

-

=

=

=

=

Entry roads to the business and carparks;
Communication links;

Land ie grazing paddocks, vineyards;
Office records;

Loss of stock stuck on freight vehicles;

Fences.

3.3 Some businesses also lost stock that was stored at customer premises, who were subsequently inundated with flood water.

Assets damaged for those businesses inundated with flood water
Plant ared equipment 10%
Stock A4, B3%,
Ofice fumiture and equipment 6%
Buikdings 5517
Moter wehicles | EE%
i 0% A% W% A% S0% G

Source: CCIQ survey on impoct of Queensiond floods on businesses, fanuary 2011

3.4 Of those businesses that had either been fully or partially inundated by flood water, or had lost power supply as a result of the floods, 17% indicated
the total cost of damage was more than $1 million. About 30% indicated that the damage bill would be between $10,000 and $50,000.

Total cost of damage to business assets

$1-54,999
$5,000-$9,999
$10,000-519,998
$20,000-549,999
$50,000-$99,999
$100,000-5499,999

$500,000-5999,999

§1,000,000+

0% 2% 4% 6% 8% 10% 12% 14% 16% 18%

Source: CCIQ survey on impoct of Queensiond floods on businesses, January 2011

3.5 The total asset damage bill for respondents that had either been fully or partially inundated by flood water, or had lost power supply as a result
of the floods, was $27.7 million, representing an average bill of $588,689. However, given a relatively small number of very high damage bills, the
median bill for damage to business assets was $40,000.

=y a0 e
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4.0 Lost earnings experienced by businesses to date

41

4.2

4.3
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Of those businesses that had experienced financial losses, around one in five businesses indicated that they had lost less than $10,000 in earnings
to date as a result of the floods. 42.7% of businesses indicated that they had lost between $10,000 and $50,000 in earnings to date. Around 5%

have lost more than $1 million.

The total lost earnings to date by survey respondents was $58.2 million (average lost earnings to date was $247,901). Again, the average was
distorted by some very high losses to a relatively small number of businesses. Accordingly, the median total lost earnings to date was $28,000.

Approximate lost earnings to date by businesses overall

$1-54,999
$5,000-59,989
$10,000-519,999
$20,000-548,999
$50,000-$99,999
$100,000-5499,899
$500,000-$999,999
$1,000,000+

1.07%

0% 5%

10%

15%

20% 25% 30%

Source: CCIQ survey on impoct of Queensiond foods on businesses, January 2017

The lost earnings to date are substantially higher for those businesses that were directly impacted by the flood (ie were fully or partially inundated
by flood water, had loss of power supply or forced business closure) compared to those who were indirectly impacted (ie through affected suppliers,
customers or through employes inability to attend work). Just over 3090 of directly affected businesses had lost more than $100,000 to date
compared to 150 for businesses who were indirectly affected. The median lost earnings to date for businesses directly affected by the flood was
$36,000 compared to $20,000 for those indirectly affected.

Approximate lost earnings to date

Lost earnings

$1-$4,999
$5,000-$9,999
$10,000-$19,999
$20,000-549,999
$50,000-$99,999
$100,000-$499,999
$500,000-$999,999
$1,000,000 +

Total lost earnings to date
Average lost earnings to date

Median lost earnings to date

Overall
8.71%
10.37%
18.67%
24.07%
14.52%
14118
3.73%
5.81%

$58,254,740
$247.901

$28,000

Directly affected businesses
8.47%
9.3200
13.56%
24.58%
12.71%
19.49%
2.54%
9.3200

$44,347,840
$375,829
$395,000

Source: CCIQ survey on impoct of Queensiond foods on businesses, January 2017

Indirectly affected businesses
8.62%
11.21%
25.00%
23.28%
16.38%
8.6200
4.31%
2.590

$13,906,900
$119,887
$20,000

Invigorating Business
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5.0 Expected total lost earnings by businesses

£l Of those businesses experiencing losses, around 409% expect to lose between $20,000 and $100,000 in lost earnings over the full duration of the
flood and recovery period. A further 230G expect to lose between $100,000 and $499,000. One in ten businesses expect to lose more than $1
million, with one large business in Brishane indicating that they expect to lose $30 million.

E.2  The total expected lost earnings by survey respondents totals $147.2 million, with an average of $600,349. The median total expected lost earnings
however is $50,000.

Expected total lost earnings

$1-54 009
55,000-59,599
$10,000-519,899
$20,000-549,899
$50,000-599,599
$100,000-3459,599 23.35%
$500,000-3998,599

$1,000,000+

0% 5% 10% 15% 20% 25%

Source: CCIQ survey onimpoct of Queensiond floods on businesses, January 2017

B3 The estimated total lost earings are substantially higher for those businesses that were directly impacted by the flood (ie were fully or partially
inundated by flood water, had loss of power supply or forced business closure) compared to those who were indirectly impacted (ie through
affected suppliers, customers or through employee inability to attend work). One in two businesses directly affected by the flood estimated their
total lost earnings as more than $100,000 compared to one in three business who were indirectly affected. The median estimated total lost eamings
for businesses directly affected by the flood was $70,000 compared to $45,000 for those indirectly affected.

Estimated total lost earnings

Lost earnings Overall Directly affected businesses Indirectly affected businesses
$1-$4.999 2.33% 1.82% 2.33%
$5,000-$9,999 7.00% 9.09% 5.43%
$10,000-$19,999 . 9.34% . 2.73% 14.73%

. $20,000-$49,999 22.96% I 20.00% 27.13%
$50,000-$99,993 17.51%% . 17.27% - 17.05%
$100,000-$429,999 | 23,350 25450, 23.26%
$500,000-5993,939 5.8400 8.18% - 3.88%
$1,000,000 + . 11.67% 15.45% - 6.200%
Total lost earnings $147,787.080 . $108,970,480 - $38,816,600

- Average lost eamnings ‘ $600,349 $308,087 $300,904
Median lost earnings $50,000 I $70,000 £45,000

Source: CCIQ survey on impoct of Queensfond floods on businesses, Jlanuary 2011

54 The majority of businesses (54.59%) who will experience losses as a result of the floods, indicated that the total lost earnings would be less than
10%% of their annual turnover. One in four businesses indicated that the lost earnings would represent between 10% and 20% of their annual
turnover. The average percentage of annual turnover that businesses expected to lose in total earnings was 11%. The median was 7%.
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Total lost earnings as percentage of annual turnover

1%-9% 54.59%

10%-19%

20%-49%

50%+

0% 10% 20% 30% 40% 50% 60%

Source: CCIA survey on impoct of Queensiond floods on businesses, January 2017

£E.5  The estimated percentage of annual turnover expected to accrue in lost earnings for those businesses that were directly impacted by the flood is
substantially higher than those who were indirectly impacted. The median percentage for those businesses directly affected by the flood is 7%

compared to 5% for those businesses who were indirectly affected.

Total lost earnings as a percentage of annual turnover

Percentage of annual turnover Overall Directly affected businesses Indirectly affected businesses
1-9% 54.59% 53.61% 56.25%

10%-19% 24.31% 25.77% 22.32%

2006-43% 17.43% 12.40% 20.54%

5006 + 3.67% 7.22% 0.89%

Average percentage 1% 138 10%

Median Percentage T 7% 5y

Source: CCIQ survey on impact of Queensiand floods on businesses, January 2017

6.0 Business closures due to floods

6.1 For those businesses that were forced to close due to the floods, the majority (51%) were closed for five days or less. The average number of days
that businesses were forced to close due to floods was 8 days, with a median of 4 days.

Number of days business will be closed

Greater than 1 month
T

2130 days
s

11-20 daye
@

610 days

12 days.
155

35 cays
6%

Source: CCIQ survey on impact of Queensiond floods on businesses, January 2011

H Invigorating Business

WWWw.ccig.com.au

Page 33 of 42

-. W Invigorating Business

WWW.CCI(.com.au



~ . CHAMBER OF
COMMERCE &
INDUSTRY
QUEENSLAND

7.0 Return to normal operations

71 While the majority of businesses (43%) indicated they would be back to narmal business operation within 5 days of the flood, and a further 12
per cent within 10 days, it will be vitally important that the remaining 45 per cent of businesses taking longer than 2 weeks to return to normal

business operation are supported appropriately. The average number of days indicated by survey respondents until their business is back to normal
operations was 30 days, with a median of 10 days.

Number ofdays after the flood that business will be back to normal operations
100+ Days

4% 0 days
14%

31 - 100 Days
12%

21- 30 Days, 16% b to s Cays
26%

11- 20 Cays
12%

5- 10 Days
2%

Source: CCIQ survey on impact of Queensiond fiocds on businesses, January 2001

7.2 There were similar results across those businesses directly affected by the floods compared to those who were indirectly affected by the floods in
terms of getting back to normal operations. This indicates the significant impact of the Queensland floods on all businesses.

Business days following the flood until back to normal operations

Business days Overall Directly affected businesses Indirectly affected businesses
0 days 14% 2% 21%

Up to b days 29% 340G 21%

6 - 10 days 12% 13% 1N%

11 - 20 days 12% 1% 14%

21 -30days 16% 17% 13%

31 - 100 days 120 1006 13%

100 + days T % T

Average days until back to normal 30 days 31 days 30 days

Median days until back to normal 10 days 9 days 10 days

Source: CCIQ survey on impact of Queensiond foods on businesses, January 2017
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8.0 Business viability

8.1 The majority of businesses (63%) indicated that the floods would have a minor to moderate impact on the viability of their business. One in five
businesses indicated that it would have a major to eritical impact.

Impact of floods on business viability

Na impact

Minor impact

Moderate impact

Major impact

Critical impact

0% 5% 10% 15% 20% 25% 30% 35%

Source: CCIQ survey on impact of Queensiond fioods on businesses, January 2011

9.0 Insurance

9.1 Many businesses were currently unsure of what their insurance company would cover them for, with some businesses losing paperwork in flooded
buildings or have not yet received confirmation from their policy issuer. Feedback gathered from businesses on interactions with their insurance
provider to date included:

= Someinsurance providers have provided businesses with useful information and provided valuable assistance to progress claims;
= Other businesses are having difficulties getting clear positions on where they stand;

= Claims and inquires are moving along at a slow pace;

= Many businesses have made a claim only to realise they are not covered for the damage that has ocourred;

= Difficulties in gatting cover | compensation for certain things including loss of income and business interruption;

= Differing definitions of flood, flash flooding and storm damage between providers;

= If businesses are not covered for flood damage and the property is flooded, it negates claims for other things including business interruption,
power |oss ete.

Quates from businesses relating to insurance have included:

“Our insurers have advised that the only claim we could makeisin relation loss of power supply, hawever, os fload was the root cause, we will
not be covered.”

“We have comprehensive” insurance cover on all major assets, but the fine print shows we do not have comprehensive coveras flood is excluded.”

“Advised our broker and he has liaised with us and advised on what oction and procedures to folfow.”

“We have found we ore grossly under-insured, however we do have substantiol business interruption insuranoe but the insurance companyt
can'‘tor won'texplain how | access this money and what it actually entails.”

“The insurance providerhas stoted thot we have no claim for business interruption becouse water did not breach our doors. There hasto bea
trigger for business interruption to come into effect”

*Flooded stock (n transit s not cavered by our business’s fiood insurance nor by the carner’s insuranceso-we have had to wate it offat cost”

*Hove lodged aclaim but there appears to be some debote as to what type of flood it wos We are covered for water backing up through drains
which s the claim we made, but there |5 debate as to whether it ivas this water thot caused the damage or river water.”
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10.0 Assistance required by business
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Assistance needed by businesses has been outlined in the table below:

Priority

19.5%

5.500

3.1%
28.1%

Type of Assistance

Financial Assistance with

Cash flow

Concessional Loans

Rental assistance

Time-
frame

Short Term
(5T

Sk

5T

Quotes

"Financial support to retain skilled workers, provide cashflow due to lost revenue,
compensate for debtors who are unable to pay pre-existing accounts due to being
flood affected.”

“Financially we have had a significant loss of trade due to forced closure during the
flood crisis and prior to that for the whole of 2010. We are having major difficulty
meeting our obligations to our creditors, as we have EXTREMELY limited cash flow.”

"Income support to supplement the losses suffered thus far. We will not be able
to pay our rent this month and this will continue for some time. We also need
advertising and incentives for people to come and wisit."

“Interest free loan to ensure business cash flow can sustain this disruption
to business.”

"Low interest loans or government grants for income loss to help keep paying
employees until we are earning again.”

"Small short term loan for cash flow until Clients can pay accounts, clients include
Government agencies.”

12.5%

8.600

3.1%

1.6%

25.8%

Message Queensland
is Open

Customers

Tourism Promotion

More Accurate Media
Portrayal

ST

ST

ST

Long term (LT)

"Adwertising to say that most accommodation businesses in Queensland are still
open for business.”

Tourism - need to get the message across that people need to come to Brisbane for
holidays still and not cancel bookings. There have been indications that even Gold
Coast has lost bookings because overseas visitors don't know the difference.”

"Marketing support advertising that the Qld holidays destinations have NOT been
affected....and this includes the Sunshine Coast.”

"Marketing internationally and domestically to bring tourists to Australia, Qld and
the Whitsundays in particular”

"Media letting people know not ALL of Qld is flooded and encouragement to get
people to continue with their travel plans.”

"A clear message through media that we are open and trading as normal.”

7.8%

3.906

1.6%

13.3%

Deferral of Taxes | Tax
Relief

Deferral of Bank Loan
Repayments

Deferral of Creditor
Payments

Sk

ST

ST

"Assistance in the form of means tested (review of PEL) program that enables
simple and immediate access to concessions (grants, tax breaks etc) is
immediately required.”

"Queensland business needs support from government items such as payroll tax
are an unbearable burden not only is your business taxed because you employ
more Australians but this nasty tax is not even indexed to profit its payable come
what may. Then there is Workeover and all the other obstacles we need tax relief
in desperate times and less governing obstacles.”

"Tax breaks - deferred BAS payments due to reduced cash flow.”

"Bank assistance with regards to postponement of monthly loan payments
and extending overdraft facility.”

"Defer Loan Repayments to enable cash flow and pay wages/accounts.”

“Time from the ATD and Banks to get cash flow back to order.”
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Priority  Type of Assistance Timeframe  Quotes
£6.3%% Flood Proof Infrastructure | LT "A highway that is not flood affected for freight services.”
£.30% . Opened Transport Routes ST "Get the major transit routes open to heavy vehicles.”

"Road infrastructure repairs so we can get supplies into and finished goods out of
the business”

- 12.6%
2.9% Buy Local 5T "Ensuring local tradesmen get the repair jobs and not fly in tradies Insurance
companies, govt must spend their money locally to help local communities recover.
Insurance companies in many cases will supply goods out of Sydney or other major
capital cities & local govt is becoming the same.”
3.90%% Affected Customers back . ST "My business relies on my customers to have healthy businesses that are operating. |
up and running | need my clients to recover as quickly as possible.”
"Our clients suppliers and customers to be back in full operation as soon as
possible.”
3.1% Earlier power restoration 5T "Resupply of power by supplier. Delay of several days since electrical switchboard
certified OK."
"We need to be able to get some reliable information from Energex as to why our
business is not connected when it has been ready since Monday. There has not
been major flooding in cur building. We cannot get any information from Energex
as to when we can have the power switched on or have a generator to power the
building. The building next door has an Energex generator.”
0.8% Abalish Stamp Duty on Medium Term | "Deleting stamp duty on all insurance policies would a) encourage all to take out
Insurance MT) insurance & thus reduce cost of policies indirectly, and b) it would immediately
reduce the cost of taking out insurance for each individual. Insurance is a huge
cost for my business, so any govtchanges that encourage everyone to have a
policy & ditching stamp duty would reduce the cost for everyone.”
0.8% Reduced Red tape ST MT "Government and federal government assistance to process building approvals
quickly.”
Other
2.3% Physical assistance with ST
Site restoration
2.3% Understanding from 5T
Clients
1.6% Purchase of Equipment - ST
Deferred Payment
0.80% Alternate Accommodation 5T
0.8% Future disaster planning LT

102 Other issues identified by businesses included:

"Being a non for profit thot solely fundraisers in Queensland, we will be in vital need of funding suppart/ supplement. We are unable to compete
for funds while everyone is either donating to the flood relief appeal or affected by the floods. It is hard to continue to provide support to people
with a disability through community engogement and education, sport and heolthy activity while our funding is seriously affected.”

“Exposure to companies who will benefit from government funded training opportunities to help focus on rebuilding their businesses. [t is critical
that we acknowledge that the skills of our people are the best guarantee of future prosperity in our arganisations and the Government Funding

that our courses attracts can help cover the full cost relieving budget constraints for businesses.”

“Pressure on Banks for assistance and review of strict lending criteria.”
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11.0 Further quotes from Queensland businesses

A few of oursuppliers heve had to delay deliveries, our photocopier
supplier was off line for a week, which was inconvenient as our copier
broke down ond future suppliers of timber may have resource issues
over the coming menths, although this hasn't been canfirmed or denied

asyet”

“Alotof our clients were offected - either directly or indirectly, this has
caused o knock on effect We are now having major supply issues, we
had problems with stoff not being able to get to work either becguse of
transport or other flood related problems, this meant we hod to shut
down as we had no staff to do the work that wos required.”

“Accounts that were outstanding pre-fioods will remain cutstanding.
Clients have cancelled appointrments that have not been rescheduled.
Staff hove little to do. Cash-flow effects will be problernatic for 3
months.”

“Affected clients and may affect their ability to pay me”

“Many of our customers are understandably focussing on their recovery /
restoration work and discretionary spend will be significantly reduced for
anextended period of time. There will be a number of industries such as
building and retailers of furniture and white goods who will undoubted|y
be impacted in a positive way however discretionary retailers such os mid
fo high end fashion will be feeling It for some time”

‘Approximately 50% or more of our bookings come from the local drive
market, that being Brisbane and Toowoomba, As these areas hove been
through the warst, we hove lost and wilf coptinue to lose business from
those areas affected”

“Before the floods even started the landscope and construction industry
was hurting from the rain since September. Once the flood come,
everyone realised there was nothing thaot could be done.”

"Being a manufacturing jeweliery store in a coal mining indus try town
near Emerald, our business hos been affected due to feweliery being
thelast thing on peoples minds ond also we had no mail for & weeks.
Customers hod to waoit for pre-ordered items. A major portion.of our
hand made jewellery items is for customers in Emerald who at this
stege cannot afford fo pay for items ordered due to floeding of their
homes/businesses,”

"Currently there s no ossistance available. We have hod to defay
several jobs duie ta cients losing homes and building materials being
undeliveratile. The main affect is immediate coshflow. We hove gone
from a production quantity in Jenuary of 8 boats o 1.5 boats meaning
a loss of turnover of $58500. We are lucky enough that we will be able
fo make this up over the next § months but it has hed o major impocton
short term trading.”

“Biggest impact is on our customer bose.”

“Cancelled existing bookings and uncertainty regarding whether to moke
future bookings.”

*Chients due to pay invoicessince 07/01/11 have been delayed, | am
concemed at how long payment delays will be and if this money will be
absorbed info keeping their businesses alive”

“Destroyed cash flow, harmed suppliers ability to service and maintain
equipment, could lead to business closure when banks foreclose due o
missed payments, will hove to foy offstaffin the next week.”

CHAMBER OF
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"Devastated sales. While we had no direct flooding in ourtown, we have
been effectively cut off from the outside world, especially Brisbane,
which is where the bulk of our visitors come from. Sajes are down approx
75-85%, making our business unvioble at present.”

"Devastated. It will be years before the business can be in the same state
it was pror All our plans for expansion have hod fo be puton hold o
survivel”

Due to rood closures and negative publicity obout floeding in Qld visitor
numbers to the Whitsundays haove been drastically reduced over what
should have been o busy Christmas holiday season. This means we don't
have the cash flow we need to carry our business over the normally

quiet time of year, l.e. February/March. We are ownerfoperatorsand
can'tafford to close our business as itis our only form of income, butit

is seriously affecting our ability to pay bl and we have had to convert
alf full time staff to casuol staff and putoff much overdue repairs and
maintenance. Depending on how long it takes for tourists to start wisiting
us; we may have to look at closing down our business temporarily and get
a job somewhere else to pay our billsuntil business picks up.”

“f am a photographer and my business relies onmy clients to have
healthy, outward looking businesses. Therefore, if my clients are focused
internallyon their recovery then photography, advertising ond stock
cataloguing is not a priority of theirs, and will not be for ot least three, up
to 12 months af ter they hove recovered, if they have insuronce. If they
have no insurance this could be years.”

I think for us, like many others, itis the unknown factor. Wearein the
professionaiservices (recruitment) and we really are yet ta find out the
long term implications this will have on us in terms of companies hiring/
firing, projects delayed and candidate shortoges.”

“It is fike the economy has stopped. \ery litife going on.”

“Its offected our income due to suppliers being closed & roads blocked,
and customers watching their pennies in cose they lose jobs or have to
pay for new items, As it is so draining we have had staff wont to resign
due to the immense pressure &t stress of cleaning up and soivoging the
items.”

“Large mining contracts concelied or suspended. Up to 2 months potenitiol
work fostas we have been affecied by floods since early December.”

‘Lossof trade is the greatest impact. Firstly through lock of supplies
(bread/milk) and then the lack of money in the community. In o rure|
aren, o number of people are emplayed in primary production (picking/
packing] and most are casua/ workers. This lock of income /s very severe
and has o majorimpoct on a small retall business.”

“Majordisruption to income generating work while experiencing
odditional casts. [am disappointed to find the insurance companies
attitude to comprehensive business cover”™

"Medio has exoggerated the affect of the damage to the whole of
Queensiand, this has affected out business.”

"Most immediote-thing hos been to contribute to community stability
Business levels ore very fow at present and general industry partners

are upcertain when business will pick up again. We are expecting very
subdued sajes for the remainder of Jenuary and through to mid-March.”
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“Our business could face o critical downtum as January and February can
be our biggest monthsand clients are laying of f stoff, ofter the GFC we
could face closure”

“Our business is heavy reliant on the mining sector and regional Qld, due
to the slow / stop of mining and the jack of access to most Old mine sites
the affects of the flooding could last for 6 to 12 months even though we
were not direc tly offected

“Our entire office went under water including records and vital
informotion. Our workshop was flooded fo the heightof 2.5 meters.
All of our everyday tooling, machinery ond stock have been offected.
Also we hod approximately $700 000.00 of customers items on our
shaop floor. Due to the highly speciolised equipment we are-afraid thaot
the loss will be cotastrophic as we have little funds to commence the
clenn up and entering the workshop is extremely dangerous. Shelves
are colfapsing and oil is a-mix with the flood woter We afso jost our
primary Service Vehicle”

“Our retail sales improved affer o couple of days of very poor froding,
fong term there will be less disposabie dollars and thiswill impact
heawvilyon sales.”

“Our revenue for the period 24/12/10 - 14/1/11 /s short 60 000
compared to the same period 2009 - 2010, Cumently the floods are
costing us $20 - $25k per week in lost revenue.”

“Power went out for 52 hours- oll business equipment and materials were
refocated. Customer arders have beendefayed. Suppliers of customers
have been affected. Customers orders have slowed down. Employees
homes flooded.”

“Funds which could be golng to infrastructure and new projects will now
be channelled to rebuilding victims of floods.”

The-business is up and running but not to the same level of efficiently. it
will be some time before we are properly orgonised.”

“The floods have prevented contact with our clients and has frightened
investment away from the Rockhompton region due to the high risk of
occess issues during floods.”

“The flaods stolled an already depressed market”

The mainimpactis through the fact that we supply service to large
volumes of small, regional businesses, many of whom have been severely
affected by the floods.”

“Unexpected disruption meantschedules could not be kept so rework and
recrganising meant lost productivity. Froblem increased berause other
people have alse become disorgonised.”

“Weare 4200 down for January alone. Bookings forward are notlooking
positive We have hod to fet go 2 stoff members. We may nat be able to
make our loan repayments. Tourism Industry relies on this time of year to
manage through the rest of the year.”
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*We are an industrial supply business for Safety Fquipment products and
services. Our business has experienced mixed impacts from the flooding.
On one hand, our regular construction customersand some ofour
manufacturing customers have not been able fo get on site and therefare
we hove lost sales becouse their normal operations have been disrupted.
On the other hond, demand for safety products for the clean up has

been very strong and this has offset the loss of sales from our regular
customers, Overoll, we expect the floods to have a positive impoct upon
our business as the short term impact of the floods gives way fo longer
term higher economic activity through the rebuilding phose. However, it
may be some time before our reguiar customers recover and those soles
return to.normallevels.”

*We are subcontroctors to the Building Industry. Site closure and loss of
income will hove the mostimpact The downtum in income will present
problems in trying fosecure funding for cashfiow fo tied us over. Overolf
weshould see an incregse in business but potentiolly not for at least 6.
manths. ltwill be a trial to get through this tme if odditional borrowings
are not able to be secured.”

“We have been without power during and since the flood. Weorea
serviced office business with at least 50 businesses using our offices ond
services. These people; our clients, have notbeen run their businesses
properly. We were not allowed into the bullding to retrieve essentiol items
far business, for sofety reasens, until Wednesdoy. | have people ninging
me aii the time asking for an update on the situation and | can't getany
information to give them. Most of the buildings on Coronation Drive near
us seem to be switched on but wedon't know It will be today; next week
or next year.”

*We have had apprentices and labour hire staff stood down os their
host employer has been affected by the floods. We are continuing to
pay thewages of these stoff es o goodwill gesture so it iscosting our
organisotion money and loss of income. We have been trying to provide
assistonce to our clients wha have been affected by the floods by
assishing with clean up operations.”

"We were closed new years eve by police for fear of impending floading
which did not reach the predicted heights but did cut roods. 5 days later
and are still closed now (20/1/11). New Years Eve is our biggest event

of our year and presently we are really struggling with no thru troffic
and lots of new year eve'stock on hand. A guiet time aheod...we need
people to get mobile o gain and Government to oggressively help us with
marketing our smoll vulnerable communites. Our Town population /s 9
and we are 45kims from nearest town of 5t George. We need heip as this
is the second major flood event we have had in 10 months. March last
year we were inundaoted by our largest ever flood dnd our business gotno
assistance from Governments nor Council, Like { said we know where we
stand, onmour own, as we are too remote to worry aboutat Nindigulfy.”

“Whilst we are pice and dry, presently 50% of moneys owed fo me are
from people/businesses in flood darmaged areas, | am expected to show
compassion (and will] but ! fail to be convinced that those further back
the line will. | don't want hand outs but we do need timel”

"Zero dischorge site required DERM approval to handle water volumes.”
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Appendix A Business Respondent Demographics

= bbb responses were received
= The majority of survey respondents were located in Brisbane (34.44%%).

= The majority of businesses (58.2%0) had 20 employees or less, 26.670% had between 21 and 100 employees and 15.14% had maore than
100 employees.

Location of Businesses

Brisbane

Central Coast (Mackay)

Central Queensland (Rockhampton)
Far North Queensland (Caims)
Gald Coast

North Queensland (Townsville)
South West Queensland

Sunshine Coast

Wide Bay

0% 5% 10% 15% 20% 25% 30% 35% 40%

Source: CCIQ survey on impoct of Queensiond floods on businesses, January 2011

Number of employees
0-5 employees 26.85%
6-20 employees 31.35%
21-100 employees 26.6(%
100+ employees 15.14
06 5% 0% 6% 2% 25% 0% 3%

Source: CCIQ survey on impact of Queensfand flocds on businesses, January 2011
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Chamber of Commerce

CHAMBER OF
COMMERCE &

& Industry Queensland g% Invustey

Profile

Chamber of Commerce & Industry
Queensland is the state's peak
industry body, representing the
interests of 25,000 businesses, across
all industry sectars and in all regions.
We champion business to gear up for
the future today with the right set of
solutions for success in tomorrow's
warld.

Chamber of Commerce & Industry
Queensland is a non-government
organisation that seeks to work
with Government and other groups
to shape Queensland’s economic
and social environments in a way
that promotes business growth and
community prosperity.

Chamber of Commerce & Industry
Queensland is called upon by
thousands of enterprises to deliver
a broad range of business services
including business representation,
business compliance, business
skills, business safety, business
sustainability, business connections
and business globally. We are
commercially-minded and expertly-
qualified.

Chamber of Commerce & Industry
Queensland is a founding member
and influential partner of the
Australian Chamber of Commerce
and Industry (ACCI) and part of the
worldwide network of Chambers of
Commerce and affiliated business
service organisations.

Chamber of Commerce & Industry
Queensland has in excess of 3,700
members across B regional offices
and represents over 135 local
chambers of commerce and 60 trade
and professional associations.

Our vision is to invigorate business
success in Queensland.

QUEENSLAND

Calrns & Far North Qid
Townsville & North Qld
Mackay £t Centra| Coast

Rockhampton
& Central Old

Toowoomba & Brishane Sunshine Coast
South West 01d ; & Wide Bay

Guld Coast & Hinterland

The diversification of Chamber of Commerce &
Industry Queensland’s membership is illustrated in
the following charts:

Commerce Queensland members by [ndustry

Commerce Queensiand members by Employment Size

Commerce Queensland members by Region
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CCIQ - Solutions for Business Success

Chamber of Commerce Bt Industry Queensland (CCIQ) represents over 25,000 businesses in Queensland. We are
committed to ensuring our customers have the right tools to achieve real results in their business.

At CCIQ we harness the results of our research, lobbying and policy achievements to offer the best possible business

support solutions to invigorate growth statewide, nationally and glebally. By ioining CCIQ you support the organisation
that supports the Queensland business community.

Membership also ensures you are an integral part of an organisation dedicated to providing first class services to assist
Queensland industry with relevant and practical business solutions. Not only is membership your connection to
infarmation, industry best practice, training and consultancy services, it also allows you to take advantage of the many
benefits CCIQ offers.
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Our success is success for all
Queensland businesses.

|ﬂVig0ratil’lg Chamber of Commerce & Industry

H Queensland members are informed and
BUS' ness cannected business people. Whether you
run a small business or form part of a large
industry sector, call us today to take
advantage of the opportunity to associate
yourselfwith the CCIQ brand.

Visit www.ccig.com.au or phone 07 3842 2244 for more information.

. CHAMBER OF Chamber of Commerce &
COMMERCE & Industry Queenstand
INDUSTRY Industry House
QUEENSLAND 375 Wickham Terrace
Brisbane Q 4000

t =07 3842 2244
f =07 38323195
e = info@ccig.com.au
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