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1.0 INTRODUCTION 
 
 
1.1   As the peak business organisation in Queensland, the Chamber of Commerce and Industry Queensland 

(CCIQ) welcomes the opportunity to make a submission in reply to Fair Work Australia’s 2010-11 Annual 
Wage Review. This submission should be read in conjunction with CCIQ’s primary submission. The 
purpose of this submission is to provide FWA with the latest CCIQ Pulse Survey results and to address 
issues raised by other parties. 

 
1.2   The 2010-11 Annual Wage Review decision will be of pivotal importance to the Queensland business 

community following our State’s recent natural disasters. Over the coming eighteen months, the most 
significant contribution Queensland businesses will be able to make to the State’s flood and economic 
recovery will be providing stable and ongoing employment. However to do so, businesses will require a 
decision by FWA that ensures they can return to normal business operations and start generating income 
and revenue. CCIQ believes that over the short to medium term significant goodwill should be provided 
to those businesses directly and indirectly affected by the Queensland floods and Cyclone Yasi. 

 
1.3 CCIQ’s position has not changed since submitting our primary submission. The position put forward by 

CCIQ in March after taking into consideration the impact of the State’s natural disasters, the Queensland 
economy and businesses’ capacity to absorb an increase at present, was that the application of the 
2010-11 Annual Wage Review decision should be deferred in Queensland until 1 July 2012. Such a 
deferred increase should only be modest in nature and not exceed $10 per week. 

 
1.4 CCIQ is the State's largest business organisation.  It has a State-wide membership across all industry 

sectors and of business sizes.  In total the Chamber represents in excess of 25,000 businesses - 3,700 
members spread across the State with links to 135 local chambers of commerce and 60 industry 
associations.  A full membership profile is attached in Appendix 2. 

 
 

2.0 THE QUEENSLAND ECONOMY 
 
 
2.1 CCIQ’s first submission to the Annual Wage Review demonstrated that the Queensland economy was 

facing significant challenges well before the impact of the state’s natural disasters. Key economic 
indicators highlighted included: 

 
• Across virtually every economic indicator Queensland is underperforming the national experience; 
• The recent State Government’s MYFER demonstrated Queensland’s forecasted growth rates are 

below the nation for the period 2008-09 to 2010-11; 
• Queensland has had the lowest growth of all state economies over the past 12 months; 
• Queensland continues to have one of the highest unemployment rates in the country, both in trend 

and seasonally adjusted terms; 
• Signs continue to point to the fact that Queensland continues to not experience the same level of 

economic recovery as occurring elsewhere.  
 
2.2 The ABS recently released updated statistics on both Queensland and regional unemployment rates. 

There has been marginal change in Queensland’s unemployment rate since February, dropping 0.1% to 
5.6% in trend terms and to 5.5% in seasonally adjusted terms in March 2011. The latest regional 
unemployment data shows that many Queensland regions continue to have unemployment rates 
significantly higher than the Queensland and national average including:     

 
• Far North (10.6%); 
• Ipswich City (8.4%); 
• Gold Coast (8.0%), Gold Coast South (8.1%) and Gold Coast North (6.8%); 
• South and East Brisbane (7.2%); 
• Northern-North West (6.7%); 
• Mackay-Fitzroy-Central West (6.5%). 
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Regional Unemployment Rates 

 

 January 2011 

Unemployment rate 

March 2011 

Unemployment Rate 

% change from  

Jan 01 to Mar 01 

Brisbane 5.3 5.6 0.3 

Brisbane City Inner Ring 5.3 3.8 -1.5 

Brisbane City Outer Ring 4.3 5.9 1.6 

South and East Brisbane 7.1 7.2 0.1 

North Brisbane 6.1 4.7 -1.4 

Ipswich City 2.2 8.4 6.2 

Balance of QLD 7.0 6.7 -0.3 

Gold Coast 6.9 8.0 1.1 

Gold Coast North 13.2 6.8 -7.0 

Gold Coast South 6.1 8.1 2.0 

Sunshine Coast 7.9 4.5 -3.4 

West Moreton 3.8 2.1 -1.7 

Wide Bay-Burnett 6.5 4.7 -1.8 

Mackay-Fitzroy-Central West 5.7 6.5 0.8 

Darling Downs-South West 9.8 5.3 -4.5 

Northern-North West 4.2 6.7 2.5 

Far North 9.6 10.6 1.0 
Source: ABS Catalogue 6291.0.55.001 

 
2.3 The recently released Commonwealth Bank CCIQ Pulse Survey of Business Conditions for the March 

Quarter 2011 (Appendix 1) found that there has been a slower start to 2011 following the natural 
disasters. The survey highlighted the importance of Queensland businesses receiving a reprieve from 
the increasing number of challenges and rising input costs that keep coming their way, which is even 
more important during the current recovery period. Other key findings included: 

 
• Businesses are not forecasting any improvements on current depressed conditions over the 

coming June Quarter; 
• The majority of businesses (41%) expect weaker conditions over the coming twelve months; 
• Sales and revenue remained weak, with a similar trend expected moving forward; 
• Business profitability suffered as a result of depressed sales and natural disasters. 56% of 

businesses experienced weaker profitability, with similar expectations for the coming quarter; 
• There are signs of growing caution over the ability of business owners to retain employees or 

recruit additional staff; 
• Some regions are faring worse than others, particularly Far North Queensland. South East 

Queensland regions have also experienced one of their worst quarters since the GFC with general 
business conditions, sales and profitability all down on the previous quarter; 

• The level of demand and economic activity continues to be the most significant dampener on 
business conditions, with increasing business costs also continuing to impact on business growth 
prospects. 

 
2.4 In light of recent statistics and the latest Pulse Survey results, CCIQ remains overwhelmingly of the view 

that the Queensland economy is not experiencing the same level of economic recovery that is occurring 
elsewhere in Australia. Businesses continue to experience difficult trading conditions and need time to 
rebuild capital and to return to profitability, which is even more paramount in the face of recent natural 
disasters. A significant wage increase at this point in time would have a devastating impact on the 
Queensland economy.  
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3.0 BUSINESS CAPACITY TO ABSORB AN INCREASE 
 
 
3.1 The Queensland Government’s submission to the annual wage review indicates that the “national and 

Queensland economies, although affected by the recent floods and cyclones, are capable of 
accommodating a moderate increase to minimum wages”. However, the above economic and other 
independent analysis provides a compelling case that, at this point in time, the Queensland economy is 
NOT capable of accommodating the “moderate increase” to minimum wages as proposed by the 
Queensland Government.  

 
3.2 The Government’s own submission to this review does not highlight a particularly strong performing 

Queensland economy. The Queensland Government submission highlighted that an increase in real 
wages might be difficult for many employers who are also suffering from the floods and Cyclones (p.7) 
The State Government also highlighted that the impact of floods and Cyclone Yasi and the extent of the 
damage to many facets of the economy are uncertain at this point in time (p.9). There are also concerns 
around the timing and pace at which damaged properties and infrastructure will be rebuilt and the 
uncertainty around the current La Nina weather patterns that could result in further disruptions to 
economic activity and delay in the rebuilding of damaged infrastructure.  

 
3.3 Due to all of these factors, in addition to those raised under section 2.0, CCIQ is overwhelmingly of the 

view that any substantial increase in wages during a time when the economy is performing significantly 
lower than expected, and at a time when businesses are recovering from the impact of recent natural 
disasters, will have substantial impacts on the unemployed and those workers who currently receive the 
minimum wage. A substantial wage increase (more than $10 per week) in the current economic 
environment will result in further job losses and less incentive for employers to recruit new employees. 
This can only lead to further negative impacts on the economy which is an undesirable outcome for all 
involved, including the Queensland business community.  

 
 

4.0  ADDITIONAL ISSUES FOR CONSIDERATION 
 
 
4.1 Apprentice and trainee wages 
 

The Queensland Government supports bringing Queensland apprentices, trainees and labour market 
program participants into line with the national minimum wage order and minimum wages under modern 
awards. Although CCIQ recognises the benefits of having all employees on an equal footing, CCIQ is not 
supportive of the State Government’s recommendation. Implementing this recommendation would only 
result in a substantial increase in the wage rates of Queensland apprentices and trainees, resulting in 
significant job losses and would further act as a disincentive for employers to hire and retain apprentices 
and trainees over the next 18 months. This year’s natural disasters have already resulted in businesses 
making tough decisions over their capacity to retain apprentices and trainees, and commence needed 
apprenticeships over the coming year. A significant increase in the wages of these employees at this 
time would only provide a significant set-back in relation to employers’ investment in the skills 
development of young Australians.     

 
4.2 Business eligibility for disaster assistance 
 

A significant number of businesses throughout Queensland felt substantial economic impacts as a result 
of the natural disasters. However, many of these businesses were not eligible for the assistance provided 
under the State and Federal Government’s disaster relief arrangements but are experiencing significant 
financial hardship at present. Furthermore, many businesses have had their customer base decimated 
as a result of the floods, further resulting in financial hardship. CCIQ strongly believes that the vast 
majority of businesses in Queensland have been significantly impacted by the natural disasters. In 
CCIQ’s view, it would be particularly onerous and lacking in empathy for these businesses to individually 
apply for an exemption to the FWA decision. As a result, CCIQ is seeking a deferral of the decision for all 
businesses in Queensland. 
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5.0 CONCLUSION 
 
 
5.1 CCIQ maintains that the Queensland economy is not experiencing the same level of economic activity 

that is occurring nationally with the State’s labour market in a precarious position. The state’s recent 
natural disasters have only served to further negatively compound what is a very difficult trading 
environment for Queensland businesses at present. 

 
5.2 Queensland businesses are not in a position to absorb any increase in wage levels at present.  

Accordingly, Queensland businesses require a deferred minimal wage increase in order to recover from 
the natural disasters and maintain / sure up existing employment levels. Taking into consideration the 
impact of the State’s natural disasters, the Queensland economy and businesses’ capacity to absorb an 
increase at present, CCIQ maintains our support for the deferral of the application of the FWA decision 
until 1 July 2012. Such a deferred increase should only be modest in nature and not exceed $10 per 
week. 
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Appendix Two 


